UX Deliverable Samples / User Flows

DirecTV LifeShield - User Flows

Context

DirecTV entered home security and automation business by acquir-
ing Pennsylvania-based LifeShield Home Security in 2013. | was
directed by Jason Giles (my manager) to help lead the UX track —
along with our Design Thinking team — and envision how LifeShield’s
home automation and security hardware/software could be designed
for tablet, mobile and STB (Set-Top-Box) interaction paradigms.

Figure Descriptions

Each of the figures illustrated here have been scaled down from their
original 17 x 11” tabloid sizes.

A — Snapshot from original whiteboarding session to discuss most
important use cases for MVP. Grant led the session with LifeShield
stakeholders and developers in King of Prussia, PA.

B — User Flow: Dashboard plus menu structure

C — User Flow: Tablet screensaver mode

D — User Flow: Adding a device

E — User Flow: Controlling a device + Ul control states / micro-inter-
action details
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UX Deliverable Samples / User Flows

MyEP.com - Mobile Adaptive Wireflows

PPL-432 & 389: Mobile Adaptive Wireflows v1 & v2
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UX Deliverable Samples / User Flows

MyEP.com - Payroll Profile Linking Modal

Payroll Profile Linking Userflow & Screen States
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UX Deliverable Samples / User Flows

MyEP.com - Mailing Address Userflow
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UX Deliverable Samples / User Flows

EP SmartAccounting to SmartHub Flow

SmartAccounting to SmartHub Integration - Publish Reports

Scenario A - Separate and Discrete modals for Run Report and Publish to SmartHub
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Scenario B - Combination of Run Report and Publilsh to SmartHub in one modal
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