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UX Deliverable Samples / User Flows

DirecTV LifeShield - User Flows

A

LifeShield	
  STB	
  Integra2on

Screensaver	
  Mode:	
  In-­‐home	
  tablet	
  only

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 6	
  .	
  9

START

User	
  Ac/on System	
  Ac/on Need	
  to
Wireframe

Is	
  tablet	
  
plugged	
  in?

State	
  (from	
  which	
  screensaver	
  
mode	
  is	
  entered)	
  should	
  be	
  
saved,	
  such	
  that	
  onEND	
  it’s	
  
reinstated. No

Yes

END

App	
  enters	
  
Screensaver

mode

User	
  touches	
  
tablet

App	
  displays	
  
previous	
  State.

Tablet	
  goes	
  to	
  
sleep

User	
  touches	
  
tablet

User	
  touches	
  
tablet Tablet	
  wakes	
  up

END

LifeShield	
  STB	
  Integra2on

Controlling	
  a	
  Device

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 8	
  .	
  9

IBP
(if	
  not	
  on	
  same	
  

network)

User	
  [navigates]	
  
to	
  Device

Accessible	
  through	
  
Spaces	
  in	
  which	
  the	
  
device	
  resides,	
  Modes	
  
to	
  which	
  the	
  device	
  
belongs	
  or	
  the	
  Device	
  
Manager.

For	
  any	
  device	
  type.

App	
  displays	
  
device	
  screenSTART

User	
  Ac/on System	
  Ac/on Need	
  to
Wireframe

This	
  includes:
Current	
  Status
AQribute	
  Controls
Configure	
  Link

User	
  selects	
  
Configure	
  Link

User	
  Adjusts	
  
AQritube

Configure	
  
Workflow

App	
  relays	
  	
  
AQribute	
  change	
  
as	
  Request	
  to	
  S30

END END

App	
  updates	
  
AQribute	
  value

END

App	
  handles	
  
Failure	
  and	
  
No/fies	
  User

Device	
  Changes	
  
State	
  to	
  reflect	
  

Request
Success?

S30	
  a`empts	
  to	
  
resolve

X	
  a`empts	
  
exceeded?

No

Yes

No

Device	
  relays	
  
Success	
  +	
  AQribute	
  

Value	
  to	
  S30

S30	
  broadcasts	
  
Request	
  to	
  	
  
Device

S30	
  relays	
  Success	
  
+	
  AQribute	
  Value	
  

to	
  App

S30	
  relays	
  Failure	
  
to	
  App

Yes

IBP
(if	
  not	
  on	
  same	
  

network)

IBP
(if	
  not	
  on	
  same	
  

network)

App	
  should	
  display	
  
progress	
  somehow.	
  

x3

LifeShield	
  STB	
  Integra2on

Controls	
  Shates	
  During	
  User	
  Interac2on

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 9	
  .	
  9

Shouldn’t	
  be	
  too	
  disrup2ve	
  for	
  when	
  user	
  wants	
  
to	
  step	
  quickly	
  through	
  values.	
  

85%

50%
User	
  changing	
  value.	
  Wait	
  
un/l	
  release	
  before	
  sending	
  
a`ribute	
  value	
  request.

85%1.	
  Default	
  state 90%

›❯

›❯

x	
  3
90%

›❯

›❯

75%

›❯

›❯

75%

›❯

›❯50%App	
  has	
  sent	
  a`ribute	
  value	
  
and	
  is	
  awai/ng	
  posi/ve	
  
response.

50%App	
  has	
  received	
  posi/ve	
  
response	
  and	
  updated.

LifeShield	
  STB	
  Integra2on

Dashboard

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 5	
  .	
  9

User	
  Opens	
  App

On:
1.	
  Tablet
2.	
  Phone
3.	
  Web

START

User	
  Ac/on System	
  Ac/on Need	
  to
Wireframe

App	
  Displays	
  
Loading	
  Screen	
  
Then	
  Dashboard

App	
  should	
  maintain	
  
state	
  between	
  
sessions,	
  such	
  that	
  it	
  
doesn’t	
  constantly	
  
reset.	
  Perhaps	
  a	
  PIN	
  
screen	
  would	
  be	
  
important.

User	
  selects
More

User	
  [navigates]	
  
to	
  SeVngs

App	
  displays	
  
More	
  Menu

User	
  [navigates]	
  
to	
  Manage	
  
Devices

App	
  Displays	
  
SeVngs

App	
  Prompts	
  for	
  
Authen/ca/on

Is	
  User	
  
Authorized?

User	
  [navigates]	
  
to	
  Log	
  Out

No
App	
  Displays	
  

Manage	
  Devices

App
Logs	
  Out	
  User

END

Yes

Successful?No

END

User	
  selects	
  
Spaces

User	
  selects	
  
Cameras

App	
  displays	
  
Cameras

App	
  displays	
  
Security

END

Yes

Screensaver	
  
Mode	
  Workflow END

LifeShield	
  STB	
  Integra2on

Configura2on:	
  Adding	
  a	
  Device

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 7	
  .	
  9

User	
  unboxes	
  
[Light	
  Switch]	
  and	
  
physically	
  installs.

Or	
  other	
  device	
  type:
1.	
  Light
2.	
  Outlet	
  
3.	
  Lock
4.	
  Thermostat
5.	
  Sensor

User	
  opens	
  App App	
  Ini/ates	
  
Search

And	
  prompts	
  user	
  
with	
  instruc/ons	
  
for	
  device	
  type.

User	
  presses	
  
bu`on	
  to	
  pair

Or	
  whatever	
  
other	
  instruc/ons	
  
as	
  given.

S30	
  +	
  Device
Pair? No

On:
1.	
  Tablet
2.	
  Phone
3.	
  Web

App	
  offers	
  Help	
  
Tips	
  for	
  device	
  

type.

User	
  
con/nues?

Yes

Cancels

END

START

Prompt	
  User	
  to	
  
Name	
  and	
  Assign	
  

to	
  Room

Prompt	
  User	
  to	
  
Create	
  a	
  New	
  

Room

Do	
  rooms	
  
already	
  exist?

Yes: Success Messaging
(+ iconography)

No

Yes

Not	
  more	
  than	
  18	
  
characters,	
  and	
  
no	
  symbols	
  
allowed.

Is	
  name	
  
unique? Yes

No

Is	
  name	
  
unique?

Yes:

Auto-Assign
to Room

No

Success!
App	
  displays	
  
confirma/on

END

User	
  [navigates]	
  
to	
  Add	
  Device

and	
  chooses	
  Type.

S30	
  Ini/ates	
  
Listening	
  Mode

Should	
  user	
  be	
  
prompted	
  to	
  
choose	
  	
  device	
  
type,	
  or	
  does	
  the	
  
S30	
  listen	
  on	
  all	
  
channels?

Is	
  device	
  out	
  of	
  
range,	
  or	
  is	
  the	
  
right	
  kind	
  of	
  signal	
  
being	
  listened	
  
for?

User	
  Ac/on System	
  Ac/on Need	
  to
Wireframe

B

C

D

E

Context
DirecTV entered home security and automation business by acquir-
ing Pennsylvania-based LifeShield Home Security in 2013.  I was 
directed by Jason Giles (my manager) to help lead the UX track — 
along with our Design Thinking team — and envision how LifeShield’s 
home automation and security hardware/software could be designed 
for tablet, mobile and STB (Set-Top-Box) interaction paradigms. 

Figure Descriptions
Each of the figures illustrated here have been scaled down from their
original 17 x 11” tabloid sizes. 

A — Snapshot from original whiteboarding session to discuss most 
important use cases for MVP. Grant led the session with LifeShield 
stakeholders and developers in King of Prussia, PA.

B — User Flow: Dashboard plus menu structure

C — User Flow: Tablet screensaver mode

D — User Flow: Adding a device

E — User Flow: Controlling a device + UI control states / micro-inter-
action details

LifeShield	
  STB	
  Integra2on

Screensaver	
  Mode:	
  In-­‐home	
  tablet	
  only

Proprietary	
  and	
  Confiden/al
LifeShield	
  UX	
  User	
  Flows Version:	
  001

By:	
  Grant	
  Houston Date:Tue	
  Sep	
  16	
  2014 6	
  .	
  9

START

User	
  Ac/on System	
  Ac/on Need	
  to
Wireframe

Is	
  tablet	
  
plugged	
  in?

State	
  (from	
  which	
  screensaver	
  
mode	
  is	
  entered)	
  should	
  be	
  
saved,	
  such	
  that	
  onEND	
  it’s	
  
reinstated. No

Yes

END

App	
  enters	
  
Screensaver

mode

User	
  touches	
  
tablet

App	
  displays	
  
previous	
  State.

Tablet	
  goes	
  to	
  
sleep

User	
  touches	
  
tablet

User	
  touches	
  
tablet Tablet	
  wakes	
  up

END
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UX Deliverable Samples / User Flows

MyEP.com - Mobile Adaptive Wireflows
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UX Deliverable Samples / User Flows

MyEP.com - Payroll Profile Linking Modal

Success!Enter Employee #

Provide Last Take-Home Pay Amount Instead

Employee #

Can be found on your check or check copy

[Setup Flow Name - Screen SF 1.2.1]

To get started, you need two things...

Most Recent Pay Stub2

Social Security Number1

Why are we asking for this information? 

Provide your Social Security Number Provide your Social Security Number

Cancel Back NextBack NextNext

XXX  -  XX  -  XXXX
 Social Security Number

123     45     6789XXX  -  XX  -  XXXX
 Social Security Number

123

SF 1.1 SF 1.1a Searching...SF 1.0

Continue

Your payroll profile has been 
linked and is now accessible. 

More Info

SF 1.0a - Why?

Why are we asking for this information? 
Your social security number combined with 
specific information from recent pay infos is a 
one of several reasonable methods for us to 
verify your identity online. 

Information security
Something that conveys to user the secure 
nature of this interface. Baynard e-commerce 
research from 2016 also suggests including an 
SSL seal such as that displayed below to convey 
technology trustworthiness.

Scrollable Container
Because this information will live elsewhere in 
an HTML on some far-off, distant server, it 
should be noted this container should be an 
inline frame with scroll bars available as 
appropriate. The user should be able to scroll up 
and down within this box.

[Setup Flow Name - Screen SF 1.0]

Back

Select Last Take-home Pay Amount

Provide Employee # Instead

$5,600.00�$1,234.00�

$153.00�$5,600.00�

$1,234.00�$562.45�

Next

[Setup Flow Name - Screen SF 1.2.2]

SF 1.2.2

Select Last Take-home Pay Amount

Back

Provide Employee # Instead

$5,600.00�$1,234.00�

$153.00�$5,600.00�

$1,234.00�$562.45�

SF 1.2.2 Validating...

[Setup Flow Name - Screen SF 1.2.2]

Next

Validating...

Secondary
Screens

SF 1.5

Let Us Help You...

[Setup Flow Name - Screen SF 1.4]

We're having trouble verifying your identity, 
but we'd like to help you. 

Call us at 800-EP-PAYROLL

Open a Ticket

Close

Select Last Take-home Pay Amount

Provide Employee # Instead

Back

Incorrect Selection
You have 1 attempt remaining.

$5,600.00�$1,234.00�

$153.00�$5,600.00�

$1,234.00�$562.45�

[Setup Flow Name - Screen SF 1.2.2a]

Next

Enter Employee #

Back

Provide Last Take-Home Pay Amount Instead

1234567890
Employee #

Can be found on your check or check copy

Next

[Setup Flow Name - Screen SF 1.2]

Employee # Incorrect
You have 1 attempt remaining.

SF 1.2.1a SF 1.2.2a

Select Last Take-home Pay Amount

Provide Employee # Instead

Back Next

Incorrect Selection
You have 1 attempt remaining.

$5,600.00�$1,234.00�

$153.00�

$562.45� $1,234.00�

$5,600.00�

[Setup Flow Name - Screen SF 1.2.2a]

SF 1.2.2a

Provide your Social Security Number

Next

XXX  -  XX  -  XXXX
 Social Security Number

123     45     6789

SF 1.1b - Error State

[Setup Flow Name - Screen SF 1.0]

SSN Not Found
You have 1 attempt remaining.

Error / Help
Screens

Choose which secondary information 
you'd like to provide for verification...

[Setup Flow Name - Screen SF 1.2]

Enter Employee #

Select Last Take-home Pay Amount

SF 1.2 SF 1.2.1

Next

Enter Employee #

Provide Last Take-Home Pay Amount Instead

1234567890
Employee #

Can be found on your check or check copy

Next

[Setup Flow Name - Screen SF 1.2.1]

Validating...

SF 1.2.1 Validating...

Modal Title

SF 1.3 Linking...

Linking...

SF 1.4

[Setup Flow Name - Screen SF 1.1][Setup Flow Name - Screen SF 1.1][Setup Flow Name - Screen SF 1.0]

Searching...

Primary Screens /
Happy Path

Searching...

(spinner)

Challenge 
Question with 6 

choices

SF 1.2.2

SSN Found?

2nd Attempt?

Help

SF 1.5

SF 1.3 & SF 1.4

Next Next

Yes

No

Yes

Submit

Answer Not
Listed || Other 

Problem

Incorrec
t

Validating
ResponseIntro

SF 1.0

Enter SSN

SF 1.1

Correct

No

Linking / 
Success...

(static or temporal)

SF 1.1a

SF 1.1b

SF 1.2.1a
SF 1.2.2a

Sign Up
Userflow

Stargate 
Dashboard

(Persona-based)

Paystub
CTA

Stargate 
Dashboard

(Paystub 
Activated)

Next
Choose Second 

Factor 
Information

SF 1.2

Employee #

SF 1.2.1

Employee 
#

Take-
home Pay

Submit

Why?

SF1.0a

Legend

Label Primary / Happy Path

Secondary / Alternate Path

Back-and-forth

Payroll Profile Linking Userflow & Screen States
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UX Deliverable Samples / User Flows

MyEP.com - Mailing Address Userflow & States

x

Fig I. Warning message displayed as modal prompt, allowing user to Try Again.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 3
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

Fig A. My Account > Profile - Residency State Known + 3 Mailing Addresses on File.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address - Individual

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address - Loan-Out

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address - Beneficiary of [Decedent] 

CA - Sanoma - San Francisco Locality

Residency

Fig B. On mouseOver, each address block will highlight and an Edit button made visible.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

Legal Name

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address X
Employee Type: [ Beneficiary || Individual || Loan-out ]

Edit

CA

Residency Address
        We have your residency state as CA, but need your full address for tax purposes.

Fig C. Edit mode for Residency Address.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Residency Address

Address Line 1

 

Address Line 2

 

City

 

State

CA

ZIP

        We have your residency state as CA, but need your full address for tax purposes.

Cancel Changes Save

First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

Legal Name

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address X
Employee Type: [ Beneficiary || Individual || Loan-out ]

Fig F. The Update Mailing Addresses to Match button will trigger a confirmation to the user.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 3
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

� Success! Changes Saved

Update Mailing Addresses to Match

This will update your mailing addresses to:

9000 W Sunset Blvd #102, West Hollywood CA 90069

Are you sure you want to make this update? 

UPDATECANCEL

Fig G. Clicking Update in the confirmation triggers back-end scripting that might require a progress state like this.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 3
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

� Success! Changes Saved

Updating...

Fig H. Upon successful update, success messages are displayed inline for each mailing address.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Mailing Address - Beneficiary
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Mailing Address - Individual
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Mailing Address - Loan-out
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

Fig D. Edit mode for Residency Address - Values populated and Save button enabled.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

Legal Name

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address X
Employee Type: [ Beneficiary || Individual || Loan-out ]

Residency Address

Address Line 1

1234 Anywhere Street

Address Line 2

Apt #203

City

Los Angeles

State

CA

ZIP

90019-0123

        We have your residency state as CA, but need your full address for tax purposes.

Cancel Changes Save

Fig E. Residency Address changes have been saved and a success message is displayed inline.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 3
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

Mailing Address States/Flow

SUCCESS: Changes Saved
SUCCESS: Changes Saved

Fig J. Warning Message displayed as toast; changes not saved nor reflected.

My Account

StarGate �� Hello, John Jingleheimer-Schmidt

PROFILE SETTINGS PURCHASES

Current Role

Work on Productions

NG

Tell Us More About Your Role

Legal Name
First Name

Nikhil

Middle Name

Nxxxxxxxxx

Last Name

Gupta

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 1
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 2
Employee Type: [ Beneficiary || Individual || Loan-out ]

1234 Anywhere Street Apt #203, Los Angeles, CA 90019-0123

 

Mailing Address 3
Employee Type: [ Beneficiary || Individual || Loan-out ]

9000 W Sunset Blvd #102, West Hollywood CA 90069

 

Residency Address

Update Mailing Addresses to Match

WARNING: Unable to Save Changes

Unable to Save Your Changes

The server encountered an issue attempting to save your 
address changes.

Do you want to try saving your changes again? 

TRY AGAINCANCEL

Error While Updating

A. Modal with Status + Choice (Preferred) B. Toast with Status Only

Success

Updated 07/12/2019 by Grant Houston
JIRA Tickets PPL-224 & PPL-305: https://jira.ep.com/browse/PPL-224 & https://jira.ep.com/browse/PPL-305

Edit

Edit

Edit

Edit
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EP SmartAccounting to SmartHub Flow

-

<— SmartAccounting SmartHub —>

Name

Run Report

[✓] Publish to SmartHub   (i)

pre-populated or suggested name__________

Share with
[  ] Myself
[✓] Assigned Accountant for Show (username)

[  ] Other

[ Multi-select List
  name
  name
  name                  ]

Doc Type [ docType droplist with value pre-selected ]

Hub Location SmartHub Documents / EP Archive / Smart Accounting

Choose a different location…

[ Run Report ]Cancel
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Scenario A - Separate and Discrete modals for Run Report and Publish to SmartHub

State 0: Default

State 1: Publish Options

“Publishing…”
Progress Indicator

API Returns
Success Status?

No

Yes

Modal closed; Success 
message displayed in UI

“Running Report”
Progress Indicator

Name

Preview Report for Publishing

[ Name of Report provided in Run Report modal (states 0, 1) ]

[ Publish ]Close without Publishing

Report Preview Area
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for Publishing 
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“Publishing…”
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[ Run Report ]Cancel
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Report

(opened in new, focused tab)

API Returns
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Modal closed; 
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displayed in UI
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NOT been published”

Scenario B - Combination of Run Report and Publilsh to SmartHub in one modal

SCZ API

SCZ API

SCZ API

1. Surfaces users and directory data for given showID
2. Handles publishing of report within SmartHub

SCZ API

SCZ API

<— SmartAccounting SmartHub —>

A

B

A

B

Multiple

SmartAccounting to SmartHub Integration - Publish Reports

Cost Report, Trial Balance, 
etc. (pre-populated). 
Locked/Uneditable?

API hasn’t yet been developed. APIs are simply designed to be 
consumed, and we tell the folder we want to create, etc. 

V2

Root folder of API (“Smart Accounting” in “EP Archive”) is the only 
folder permitted for files from SA to be dropped. We could create 
folders in subfolders, etc, and any other items in scenechronize are 
locked.

Talk with Patrick Ku for feasibility.

V1?

Posting reports are those that aren’t necessarily interacted with after 
running them, but they’re super important for auditing purposes. 

Watermark, and other features geared 
towards distribution lists aren’t available 
for Archived documents.

Preferred: Start with Wireframing
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